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Fig. 1.6: Change in the relative cost of hardware and software over time
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Print Bill
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Valid selection No| Yes | Yes | Yes
New member - | Yes | No | No
Renewal - | No | Yes | No
Cancellation - | No | No | Yes
Actions
Display error message X - - -
Ask member's details - X - -
Build customer record - X - -
Generate bill - X X -
Ask member's name & membership number - - X X
Update expiry date - - X -
Print cheque - - -
Delete record - - - X
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[Step function model of reliability growth]




Different reliability movements
Fault repair adds new fault and
decreases reliability (increases ROCOF)

v

[Random-step function model of reliability growth]
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