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(i) Total quality control

(1) Compute the control limits (if) Kaizen system.

(ii) Plot the appropriate control chart and
state whether the process is in control
ornot. : FeA

6. (a) Explain the characteristics of OC-curve. 4

(b) Ina double sampling 2% AC_)QL acceptance
plan:
=32 Jci=0
n,=38 ¢,=2
N=1000 )
Determine (i) theprobability of acceptance
| of a 2% defective lot

(#i) the average total inspection. 6

7. (a) Define quality cil;cIe and enumerate its
advantages and limitations. 5

(b) What do you understand by 1SO 9000 ?
 Explain the benefits of ISO 9000 series. 5
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